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PRIVACY POLICY
1. Subject of the privacy policy

This Privacy Policy of RedLINES App Inc. (RedLINES) regulates the obtaining, use and other forms of
processing personal data provided by users in our website; https://www.redlines.me or in any of
the Internet environment of the entity. This privacy notice applies solely to information collect-
ed by this website, except where stated otherwise..

By means of the implementation of the forms included in the different websites, regarding services
provided by RedLINES App Inc., users accept the inclusion and treatment of the data they provide
in a processing of personal data, of which RedLINES App Inc. is the owner, being able to exercise
the pertinent rights as stated in the following clauses.

RedLINES App Inc. acts as the owner, advisor and content manager of this website. RedLINES App
Inc. informs users that it complies with the current data protection regulations, and particularly,
with the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation)
and with the Law on Information Society Services and Electronic Commerce, Law 34/2002, of July
11.

All legal texts are available to users and / or interested in the corresponding website.
2. Who is responsible for the processing of your data?

RedLINES App Inc. is responsible for collecting and processing your personal data in relation to the
services it provides.

RedLINES App Inc. is committed to respecting and safeguarding your privacy and the security of
your data. The identifying data of the person responsible for processing are: RedLINES App Inc.,
801 Arcturus Cr., Foster City, San Mateo, California, CA94404, U.S.A.

3. What data do we collect?

In accordance with the provisions in current regulations, RedLINES App Inc. only collects the data
strictly necessary to offer the services derived from its activity and other benefits, management
and activities attributed by the Law.

Through this website, and with the aim of providing the best service, RedLINES App Inc. captures
information or data that can identify you directly or indirectly: name, surname, email and tele-
phone number.

The users are informed that the information they provide in the forms included in this website is
voluntary, although the refusal to provide the requested information may imply the impossibility of

accessing the services that require it.

4. For what purpose are we collecting your data?
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The purposes and legal basis for which we collect such data are:

- Management of queries and / or appointments made by the user through this website. The legal
basis of this treatment is your consent.

It is reported that automated evaluations will not be carried out, nor will user profiles be devel-
oped.

5. To which recipients will your data be communicated?

In order to obtain the full satisfaction of our clients, we inform you that all the information you
have provided us and the information you provide throughout your relationship with RedLINES App
Inc. will be treated with the utmost confidentiality.

Unless the user has been informed of the possible existence of transfers of their data to third par-
ties, and their consent has been obtained, in no case, except in the cases covered by the current
legislation, any third party outside of RedLINES App Inc. will have access, without the express con-
sent of the users, to their personal data and / or navigation. In the rest of the cases RedLINES App
Inc. will collaborate so that third parties comply with current legislation, although the responsibili-
ty will be demandable to the aforementioned third parties.

RedLINES App Inc. does not sell, rent or transfer the personal data of the users of this Website, ex-
cept in the case that is necessary for the provision of the service itself.

We are the sole owners of the information collected on this site. We only have access to/collect
information that you voluntarily give us via email or other direct contact from you. We will not
sell or rent this information to anyone.

We will use your information to respond to you, regarding the reason you contacted us. We will
not share your information with any third party outside of our organization, other than as nec-
essary to fulfill your request, e.g., to ship an order.

Unless you ask us not to, we may contact you via email in the future to tell you about specials,
new products or services, or changes to this privacy policy.

The website has links, applications or functionalities shared with third parties, such as social net-
works or online communication systems. RedLINES App Inc. is not responsible for the information
collected in these applications, functionalities or social networks owned by third parties because it
has no capacity of management or control over them, being therefore applicable the legal notices
and privacy policies that may appear on the websites or similar third parties.

6. How long do we keep your personal data?

Personal data will be kept as long as the user does not state otherwise and for the legally estab-
lished conservation periods, unless for logical and obvious reasons they have lost the usefulness or
the legitimate purpose for which they were collected.
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7. What are the rights of the users that provide us with their data?

Users may exercise, with respect to data collected in the manner described in the first point, the
rights recognized in the General Data Protection Regulations, and in particular the rights of porta-
bility, access, rectification, deletion and limitation to processing.

The rights referred to in the preceding paragraph may be exercised by each user by written and
signed request, accompanied by a photocopy of ID, NIE or Passport, addressed to: RedLINES App
Inc., 801 Arcturus Cr., Foster City, San Mateo, California, CA94404, U.S.A. They can also send this
information by email to the address enterprise@redlinesapp.com

Users are informed that they can withdraw their consent for the processing of their data at any
time, as well as that they can submit a claim to the Control Authority (Spanish Data Protection
Agency) if deemed appropriate.

You may opt out of any future contacts from us at any time. You can do the following at any
time by contacting us via the email address or phone number provided on our website:

See what data we have about you, if any.

Change/correct any data we have about you.

Have us delete any data we have about you.

Express any concern you have about our use of your data

8. Communication of incidence and irregularities

In case of any conduct or situation that could be likely to generate an incidence or irregularity of
any kind, please contact enterprise@redlinesapp.com or the following address: E RedLINES App
Inc., 801 Arcturus Cr., Foster City, San Mateo, California, CA94404, U.S.A.

9. Contact

If you have any questions or concerns about the way we treat and use your personal data or wish
to exercise any of the rights described above, please contact RedLINES App Inc. or write to us at
the following address enterprise@redlinesapp.com You can also contact our Data Protection Dele-
gate at enterprise@redlinesapp.com

10. Commitment of the user

The user is responsible for the authenticity of the data provided, which are accurate, current and
complete for the purpose they are provided, assuming responsibility for the damages, both for loss
of profit as for emerging damage, that could be generated by said inaccuracies or falsehoods. In
any case, if the data provided in the corresponding forms was of a third party, the user is solely
responsible for the correct capture of the consent and information to the third party on the as-
pects reflected in this legal notice and privacy policies.
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11. Responsibility of users for use and content

Both the access to our website and the use that may be made of the information and contents in-
cluded in it will be the sole responsibility of the person who makes it. Therefore, the use that can
be made of the information, images, content and / or products reviewed and accessible through it,
will be subject to the legality, whether national or international, applicable, as well as the princi-
ples of good faith of the users, who will be entirely responsible for the access and correct use. The
users will be obliged to make a reasonable use of the services or contents, under the principle of
good faith and with respect to current legislation, morals, public order, good customs, the rights of
third parties or the own company, all according to the possibilities and purposes for which they are
designed.

12. LSSI-CE Information

In compliance with the duty of information contemplated in article 10 of the current Law 34/2002,
of July 11, Services of the Information Society and Electronic Commerce, we inform you that the
adviser and content management of the web where you can download different applications and /
or information is RedLINES App Inc. with address at 801 Arcturus Cr., Foster City, San Mateo, Cali-
fornia, CA94404, U.S.A., and with the management of the Internet domain https://www.red-
lines.me registered in the corresponding registry, attending to communications from users and / or
interested parties through the e-mail enterprise@redlinesapp.com.

Any other commercial, administrative or contracting activity of goods and / or services is the re-
sponsibility of the company mentioned above, owner of this domain.

13. Information about cookies

We inform you that we use cookies in order to improve the browsing experience on our website
and provide a better service. A cookie is a piece of data stored on a site visitor's hard drive to help
us improve your access to our site and identify repeat visitors to our site. For instance, when we
use a cookie to identify you, you would not have to log in a password more than once, thereby sav-
ing time while on our site. Cookies can also enable us to track and target the interests of our users
to enhance their experience on our site. Usage of a cookie is in no way linked to any personally
identifiable information on our site.

Some of our business partners may use cookies on our site (e.g., advertisers). However,
we have no access to or control over these cookies.

For more information about cookies and how we use them, please read our Cookies Poli-
cy.
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RedLINES App Inc. does not assume any responsibility, whether direct or indirect, for emergent
damage or lost profit, derived from the misuse of the services or contents made by the Users or
third parties.

14. Registration

In order to use this website, a user must first complete the registration form. During registration a
user is required to give certain information (such as name and email address). This information is
used to contact you about the products/services on our site in which you have expressed interest.
At your option, you may also provide demographic information (such as gender or age) about
yourself, but it is not required.

15. Security

We take precautions to protect your information. When you submit sensitive information
via the website, your information is protected both online and offline.

Wherever we collect sensitive information (such as credit card data), that information is
encrypted and transmitted to us in a secure way. You can verify this by looking for a closed
lock icon at the bottom of your web browser, or looking for "https" at the beginning of the
address of the web page.

While we use encryption to protect sensitive information transmitted online, we also protect
your information offline. Only employees who need the information to perform a specific
job (e.g. billing or customer service) are granted access to personally identifiable informa-
tion. The computers/servers on which we store personally identifiable information are kept
in a secure environment.

16. Links
This web site contains links to other sites. Please be aware that we are not responsible for
the content or privacy practices of such other sites. We encourage our users to be aware

when they leave our site and to read the privacy statements of any other site that collects
personally identifiable information.

17. Information on the use of other websites and social networks
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The company is only responsible for the contents and management of the web pages of which it is
the owner or has a right of similar nature. Any other website or social network or repository of in-
formation on the Internet, outside of this website, is the responsibility of its legitimate owners.

RedLINES App Inc. collaborates in an ordinary way with different applications and Web environ-
ments, and always recommends to all users that before accessing these web environments careful-
ly read the corresponding legal notices and privacy policies, and only access them once they have
understood and accepted in its entirety legal text.

RedLINES App Inc. is committed to controlling the contents that are exposed in these social net-
works and will expel those users who make an incorrect use in them.

RedLINES App Inc. recommends, following instructions from the National Institute of Communica-
tion Technologies (INTECO) and the Spanish Agency for Data Protection (AEPD), for the use of so-
cial networks or navigation in Web environments, the execution of the following actions:

e It is recommended that all users resort to the use of personal pseudonyms or nicknames with
which to operate over the Internet, allowing them to have an authentic "digital identity" that does
not compromise the security of their personal and professional lives.

e |t is recommended that users take special care when publishing audiovisual and graphic content
in their profiles, since in this case they may be placing the privacy and privacy of people in their
environment at risk.

e It is recommended to review and read, both in the moment prior to user registration, and subse-
quently, the general conditions of use and the privacy policy that the platform makes available on
their websites.

e |t is recommended to adequately configure the degree of privacy of the user profile in the social
network, so that it is not completely public, but only those people who have been classified as
"friends" have access to the information published in the profile. or "direct contacts" previously by
the user.

e It is recommended to accept as a contact only those people known or with whom you have a
prior relationship, not compulsively accepting all contact requests you receive and investigating
whenever possible and necessary, who is the person requesting your contact through the social
network.

e It is recommended not to publish in the user profile physical contact information, which allows
anyone to know where they live, where they work or study daily or the leisure places they usually
frequent.

* To the users of microblogging tools it is recommended to take special care regarding the publica-
tion of information regarding the places where they are at all times.
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e |t is recommended to use and publish only content with respect to which there is sufficient intel-
lectual property rights. Otherwise, the user will be committing a civil offense protected by national
courts.

e |t is recommended that users use different user names and passwords to enter the different so-
cial networks of which they are members.

e |t is recommended to use passwords with a minimum length of 8 characters, alphanumeric and
with capital and lowercase letters.

e |t is recommended that all users have installed and properly updated antivirus software on their
computers.

e Minors should not disclose excessive personal data. Never give data to strangers.

* All the information concerning the website must be read. It explains who are the owners and the
purpose for which the data is requested.

e If the user is under fourteen years of age, the consent of the parent tutors is also needed. In
these cases, whenever data is requested by a social network should ask the parents or guardians to
see if they approve the subscription or not.

e Usernames and passwords should not be communicated to third parties, nor shared among
friends or classmates. These data are private and should not be communicated to third parties
and / or strangers.

¢ Whenever there is any doubt regarding any situation that derives from the use of social networks
and collaborating tools, parents or guardians should be asked.

* The computer must be kept in a common area of the house.
* Rules should be established on the use of the Internet at home.

e Parents should know the operation and possibilities of this type of platforms, both positive and
negative.

e Activate parental control and platform control tools, as well as establish parent or guardian mail
as a secondary contact email.

e Make sure that age verification controls are in place.
e Ensure the correct installation of the content blocker.
¢ Raise awareness and inform minors about aspects related to security.

¢ Explain to children that they never have to meet people they have met in the online world and
that if they do so it must always be in the company of their parents or guardians.
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e Ensure that minors know the risks and implications of hosting content such as videos and pho-
tographs, as well as the use of webcams through social networks.

e Control the minor's user profile.
e Make sure that the child only accesses the pages recommended for their age.

¢ Make sure that children do not use their full name.

18. Surveys

From time-to-time our site requests information via surveys or contests. Participation in
these surveys or contests is completely voluntary and you may choose whether or not to
participate and therefore disclose this information. Information requested may include con-
tact information (such as name and shipping address), and demographic information (such
as zip code, age level). Contact information will be used to notify the winners and award
prizes. Survey information will be used for purposes of monitoring or improving the use
and satisfaction of this site.

19. Notifications of Changes

Whenever material changes are made to the privacy notice specify how you will notify
consumers.

This privacy policy may vary over time due to possible legislative changes, jurisprudence or the cri-
teria followed by the Spanish Agency for Data Protection and / or the competent authority at any
time. That is why RedLINES App Inc. reserves the right to modify this legal notice. In this case, Red-
LINES App Inc. will announce on this website the changes introduced in time for its implementa-
tion.

Other Provisions as Required by Law

Numerous other provisions and/or practices may be required as a result of laws, in-
ternational treaties, or industry practices. It is up to you to determine what additional prac-
tices must be followed and/or what additional disclosures are required. Please take special
notice of the California Online Privacy Protection Act (CalOPPA), which is frequently
amended and now includes a disclosure requirement for “Do Not Track” signals.

If you feel that we are not abiding by this privacy policy, you should contact us
immediately via telephone at (650)-300-9854 or via email at enterprise@redline-
sapp.com.



